ID # -
Pharmacy Name –


Date -

Pharmacy Survey
Hello.  May I speak to the head pharmacist?  (If there is not a head pharmacist, can I speak to the person who knows most about the asthma equipment you carry?).  My name is _______________________.  I am calling from the Center for Pediatric Research.  I am calling to ask you a few questions related to asthma medications and equipment available at your pharmacy and your experience with reimbursement.  Anything you say will remain anonymous.  You can refuse to answer any questions, but please answer as many as you can. It should only take 5 minutes. Is it okay to ask you a few questions?

1. What is your position in the pharmacy?

(Pharmacist        (Technician       (Owner       (Other (specify_______________)

2. Can you tell me if you carry:
(a) SPACER DEVICES

    
 
( Yes






(  No





(  Don’t know

    Which brands?





Why is this? 

_______________________________



__________________________________
_______________________________



__________________________________

_______________________________



__________________________________

_______________________________



__________________________________


Brands may be:
If a person requested a spacer device would you order one?

Aerochamber
Optichamber





( Yes 

(  No

Elipse

Optihaler

Inspirease

(b) SPACER DEVICES WITH MASKS

    

 
( Yes






(  No





(  Don’t know

    Which brands?





Why is this? 

_______________________________



__________________________________

_______________________________



__________________________________

_______________________________



__________________________________

_______________________________



__________________________________

If a person requested a spacer device with mask would you order one?

( Yes 

(  No

(c) PEAK FLOW METERS

    

 
( Yes






(  No





(  Don’t know

    Which brands?





Why is this? 

_______________________________



__________________________________

_______________________________



__________________________________

_______________________________



__________________________________

_______________________________



__________________________________

If a person requested a peak flow meter would you order one?


( Yes 

(  No

(d) NEBULIZERS

    

( Yes                                                                                (  No
(  Classed as DME (if checked do not ask further questions about nebulizers).
    Which brands?





Why is this? 

_______________________________



__________________________________

_______________________________



__________________________________

_______________________________



Other -  ___________________________

_______________________________



__________________________________


If a person requested a nebulizer would you order one?

( Yes 

(  No
3. Do you need prior approval at your pharmacy for any of these items?

Spacer devices

   A Rx for One -
( Yes

( Do you get prior approval 

( No

( Don’t know





 
 A Rx for Two-
( Yes

( Do you get prior approval 

( No

( Don’t know
Spacers with Masks
  A Rx for One-
( Yes

( Do you get prior approval 

( No

( Don’t know



  A Rx for Two-
( Yes

( Do you get prior approval 

( No

( Don’t know

Child peak flow meters   A Rx for One- 
( Yes

( Do you get prior approval 

( No

( Don’t know




    A Rx for Two-  
( Yes

( Do you get prior approval 

( No

( Don’t know


Nebulizer machines
  A Rx for One-
(Yes

( Do you get prior approval 

( No

( Don’t know



  A Rx for Two-
(Yes

( Do you get prior approval 

( No

( Don’t know


4. We understand some pharmacists are having difficulty getting reimbursed for asthma equipment.  Have you found this to be a problem

( Yes 




( No

What difficulties have you faced?




( Too little reimbursement?




( Too time consuming?




( Other? (please add  comments) ______________________________________________________________________________________________________________________________________________________________________________________________________
5. Do you get reimbursement from health plans for:
Spacer devices


( Yes


( No
 
Why___________________

( Don’t know


Spacers 
with Masks


( Yes 

( No

Why__________________

( Don’t know


Child peak 
flow meters


( Yes


( No
 
Why__________________

( Don’t know


Nebulizer machines

( Yes


( No
 
Why__________________

( Don’t know


Can you name any health plans that don’t reimburse for asthma equipment:


______________________________________________________________________________________________________
______________________________________________________________________________________________________

_____________________________________________________________________________________________________
Health Plans could include:
Optima


Sentara Family Care (Medicaid product)

Anthem Health Keepers
Anthem Health Keepers Plus (Medicaid product)


Tri-Care Prime
6. Does anyone do patient education on the use of asthma medications and devices in your pharmacy?

( Yes




( No
If yes, who does it ?

                 If no, why not? (check all that apply)

( Too time consuming
( No one qualified



( No reimbursement

( Other__________________



( Shortage of staff

Thank you for taking time out of your busy day to answer these questions.
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